Feedback
Part A

Teacher Feedback and Analysis

In order improve the quality of education; the role of teachers is very important. So
the very first step in this direction is to adopt a system where the teachers can
provide the valuable feedback about the various academic parameters. In our
institution, there is scope for teacher feedback which is minutely analysed and
implemented accordingly. The feedback taken is presented systematically as

follows:

1. Contents of the Syllabus related to your subject.

Excellent

Very Good

Average/satisfactory

needs minor modifications
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not satisfactory (thorough revision is required)

@ Excellent

@ Very Good

© Average/satisfactory

@ needs minor modificatios

@ not satistactony (thorough revision is
required)

2. Syllabus of skill based courses is need based.

Strongly disagree | 0

Disagree 4
Agree 30

Strongly agree 5




@ Strongly disagree
@ Disagres

@ Agree

@ Strongly agree

3. Aims and objectives of the syllabi are well defined and clear to teachers

and students

Strongly disagree 0
Disagree 1
Neither agree nor disagree | 3
Agree 27
Strongly agree 8

@ Strongly disagree

@ Cisagree

® Neither agree nor disagree
@ Agree

@ Strongly agree

4. Sufficient number of prescribed books/reference books is available in the

Library.
Strongly disagree 0
Disagree 2
Neither agree nor disagree | 4
Agree 22
Strongly agree 11




@ Strongly disagree

@ Disagres

@ Heither agree nor disagree
® Agree

@ Strongly agree

5. The course/syllabus has good balance between theory and application.

Strongly disagree 1
Disagree 3
Neither agree nor disagree | 7
Agree 22
Strongly agree 6
@ Strongly disagree
@ Disagree
@ Heither agree nor disagree
@ Agree
@ Strongly agree
6. The course/syllabus is at par with other reputed universities in the
country.
Strongly disagree 0
Disagree 5
Neither agree nor disagree | 3
Agree 24
Strongly agree 7




@ Strongly disagree
@ Disagree

© Meither agree nor disagree

@ Agree
& Strongly agree

7. The course/syllabus of this subject increased my knowledge and

perspective in the subject area.

8. The course/programme of studies carries sufficient number of optional

Strongly disagree

Disagree

Neither agree nor disagree

Agree

Strongly agree
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papers. The books prescribed/listed as reference materials are relevant,

updated and appropriate.

Strongly disagree

Disagree

Neither agree nor disagree

Agree

Strongly agree
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9. Infrastructural facilities, such as teacher’s rooms/carrels, class rooms,

@ Strongly disagree

@ Disagree

@ Meither agree nor disagree
® Agres

@ Strongly agree

reading rooms and toilets are available in the college.

Strongly disagree 0
Disagree 7
Neither agree nor disagree 0

Agree

22

Strongly agree

10

@ Strongly disagree

@ Disagree

@ HNeither agree nor disagree
@ Agres

@ Strongly agree

10. Internal examinations are conducted well in time with proper coverage of

all units in the syllabus.

Strongly disagree 0
Disagree 0
Neither agree nor disagree | 1
Agree 22
Strongly agree 16




@ Strongly disagree
@ Disagree

@ Heither agree nor disagree

@ Agree
@ Strongly agree

11. Freedom to adopt

new

techniques/strategies

of teaching such as seminar presentations, group discussions and learners’

participation.

12. | have the freedom to adopt/adapt to new techniques/strategies for

testing and assessment of students.

is teacher friendly

@ Strongly disagree
@ Disagres

Strongly disagree 0
Disagree 0
Neither agree nor disagree | 1
Agree 25
Strongly agree 13
Strongly disagree 0
Disagree 1
Neither agree nor disagree | 1
Agree 25
Strongly agree 12

O Neither agres nor disagree

® Agree
@ Strongly agree

13. The environment

in the College is
conducive to

teaching and

learning process.

The administration

Strongly disagree

Disagree




14. The College provides adequate and smooth support for projects and

research facilities.
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< 10.3%
e 0.3%

15. The University provides adequate funding and support to faculty

members for upgrading their skills and qualifications.

Neither agree nor disagree | 2
Agree 19
Strongly agree 17
Strongly disagree 0
Disagree 6
Neither agree nor disagree | 10
Agree 19
Strongly agree 4

@ Strongly disagree

@ Disagres

@ Meither agree nor disagree

@ Agree

@ Strongly agree
Strongly disagree 0
Disagree 6
Neither agree nor disagree | 11
Agree 19
Strongly agree 3




@ Strongly disagree

@ Disagres

@ Neither agree nor disagree
@ Agres

[ ] Strongly agree

16. Provisions for professional development are non-discriminatory and fair.

Strongly disagree 0
Disagree 2
Neither agree nor disagree | 3
Agree 26
Strongly agree 8

@ Strongly disagree

@ Disagres

@ Neither agree nor disagree

@ Agree

@ Strongly agree

17. Career advancement options are provided adequately to the teachers by

the college
Strongly disagree 0
Disagree 2
Neither agree nor disagree | 3
Agree 28
Strongly agree 6




@ Strongly disagree

@ Disagree

@ Meither agree nor disagres
& Agree

@ Strongly agree

18. For acquiring higher qualification, study leave is encouraged

|

Strongly disagree 1
Disagree 7
Neither agree nor disagree | 13
Agree 17
Strongly agree 1

@ Strongly disagree

@ Disagree

B Neither agree nor disagree

.. Agree

& Strongly agree

Analysis

From the feedback it is observed that majority of teachers are satisfied with contents
of the syllabus taught, nature of the kill based courses, objectives enunciated, the

books availability in the library, the standard of the syllabus as compare to other



universities in the country, and choice of courses available for the students. The
teachers also appreciated the infrastructure present, the system of examinations,
and opportunities available for them to attend Seminars, Conferences and other
academic activities. However there was dissatisfaction among the teachers
regarding research facilities, funding by university and easy availability of study
leave. The ERP [Online Admission Software] too has passed the fitness test and
has been appreciated by the college fraternity for speeding up the work related to

the data management of the students.

Feedback
Part B

Students Feedback and Analysis

The success of academic institution depends upon the ease with which students
can interact with the management and teachers. So to facilitate the interaction and
make it easier for the students, the feedback is collected from the students through

online mode. The complete summary of the responses received is presented below:

1. Curriculum and Syllabi of the courses of study

Excellent | 96
Very Good | 108
Good 102
Average 47




@ Excelelent
@ Very Good
@ Good

@ Average

2. Extent of syllabi covered in the class

@ Excellent
@ Very Good
@ Good

] Avarage

3. Course delivery by teachers in the class

Excellent | 85
Very Good | 108
Good 113
Average 47
Excellent | 136
Very Good | 93
Good 87
Average 37




@ Excellent
@ Very Good
@ Good

@ Average

class by teachers to facilitate learning

@ Excellent
@ Very Good
@ Good

@ Average

4. Usage of teaching

aids and ICT in the

5. Fairness in assessment process (CCE/Viva/Assignments etc.)

Excellent | 86
Very Good | 87
Good 104
Average 76
Excellent | 110
Very Good | 107
Good 95
Average 41




6. Online Admission process

@ Excellent
@ Very Good
@ Good

] Avarage

@ Excellent
@ Very Good
® Good

@ Average

7. Grievances redressal

mechanism

Excellent | 139
Very Good | 81
Good 91
Average 42

Excellent | 60
Very Good | 95
Good 147
Average 51




8. Overall learning experience

@ Excellent

@ Very Good
@ Good
' Avarage
Excellent | 110
Very Good | 104
Good 105
Average 34
@ Excellent
@ Very Good
® Good
@ Average

Feedback Regarding College Infrastructure

1. Library facilities

Excellent | 130
Very good | 103
Good 94
Average | 26




@ Excellent
@ Very good
® Good

@ Average

2. Availability of books and journals in the library

Excellent | 97
Very good | 115
Good 102
Average | 39

@ Excellent
@ Very good
@ Good

. Avarage

3. Behaviour of library staff

Excellent | 111
Very good | 110
Good 100
Average | 32




@ Excellent
@ Very good
® Good

@ Average

4. Sports Facilities in the college

@ Excellent
@ Very good
@ Good

@ Average

5. Organisation of cultural activities

Excellent | 85
Very good | 81
Good 102
Average |85
Excellent | 109
Very good | 87
Good 103
Average |54




@ Excellent
@ Very good
@ Good

. Avarage

6. Organisation of motivational lectures

7. Celebration of special days

8. Sanitation and hygiene in the college

Excellent | 102
Very good | 87
Good 94
Average |70
Excellent | 124
Very good | 100
Good 78
Average 51
Excellent | 81
Very good | 72
Good 110
Average | 90




@ Excellent
@ very good
@ Good

@ Average

9. Canteen facilities

Excellent | 69

Very good | 81

Good 114

Average | 89
10. Information communication technology facilities

Excellent | 74

Very good | 94

Good 120

Average |65

@ Excellent
@ very good
@ Good

& Average




11. Dealing of non-teaching staff

Excellent | 78
Very good | 75
Good 137
Average 63
12. Overall environment of the college
Excellent | 95
Very Good | 87
Good 108
Average 63

It has been observed that the students feel satisfied about the syllabi, the work of

teachers, and the usage of ICT enable teaching equipments. They have also

expressed satisfaction about the admission process, addressing of grievances and

fairness in the evaluation & examination process. The assessment of Library Facilities,

the behaviour of college staff, Sports & Canteen Facilities and status of hygiene &

Sanitation has been appreciated by the students.

Feedback

Part C




Parents’ Feedback and Analysis

The real stake holder- the parents, do have a valuable place in the feedback system
of the college. Their feedback is valuable for the development of the college. The

summary of the feedback provided by the parents is presented below:

1. College Infrastructure/facilities

Very Good | Good | Satisfactory | Not satisfactory
Hostel Facility 43 59 31 5
Library Facility 80 41 15 1
Admission process 60 63 14 2
Grievances redressal 44 70 21 4
ICT facility 55 62 19 3
Courses Run in the college | 67 53 15 5
Sports Infrastructure 61 55 18 4
Extra-Curricular activities | 63 52 20 4
NCC 90 40 8 2
NSS 76 49 12 3
Staff behaviour 72 51 14 3
Row 12 1 5 1 2




College Infrastructure ffaclities

10
I VeryGood [ Good I Satistctory [ ot satstcory

Hostal Faclity Ubrary Faclity Admission process  Grievances redressal CT facilty CousesRuninthe  SportsInfrastructure Extra Curicular NCE NS§ Staff behaviour Row 12
eollge ailliles

2. Please give your suggestion, if any

Good

All facilities are good
Excellence college
nothing +o say but should improve colledge infrastructare.

College is good but college bad boy and girl is ot good. But WMy very happy I am sigual alone boy
rader,
WMonthly parents teachers meetivg, essential information to the parents through SWMS, maximum
mvolvement of students in sports activities.
WMonthly parents teachers meetivg, essential information to the parents through SWMS, maximum
mvolvement of students in sports activities, time to time carrier counselling seminars.
Bverything is nice
All Good

No overall is great
WMost of students using Wobile phn during MTT examination so they have +aking good internal
assessiment marks. Please sir, T requested to you keep checking the studewts while they give
annual exams.

There should be Disciplive in college ...And Every student Should be provided with uniform...

It is suggestive that the parents are highly satisfied with the infrastructure and other
facilities available for their wards. Some of the points/suggestions raised by parents

are presented in toto as above.



Feedback
Part D

Alumni Feedback and Analysis

The feedback rendered by the Alumni plays a constructive role as per quality of
education and availability of infrastructure is concerned. The college does have a
mechanism for receiving the feedback from the peoples who were students once upon
a time. The feedback provided by them with respect to syllabus, infrastructure,

Grievance Redressal System and many more, is summarised below:

1. Name of Degree of Higher Education admitted to (Post
Graduate/M.Sc./M.A/M.Phil./MBA//Int. PhD./ Ph.D. program/any other) If not
admitted anywhere write NA

0
o
c
>
—+

Value

B. Ed, M. Com

Ignou

L.L.B

M. Com

M.A

M.A.

M.a

M.com

MA

MSc. Airlines Tourism and Hospitality Management
NA

PhD

PhD Physical Science
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2. Name of Institute pursuing/pursued post graduate program from. If not
applicable, write NA
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c
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Institute

CT Group of institutions

Central University of Himachal Pradesh

GC ngrota bagwan

H. P. University

HIMACHAL PRADESH TECHNICAL UNIVERSITY HAMIRPUR

HPU University Shimla

HPU regional center dharamshala

Himachal Pradesh University, Summerhill Shimla

Hpu

IGNOU

N.A

NA

Panjab University
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SCVB GOVT DEGREE COLLEGE

-

SCVB college palampur

3. Competitive Exams Cleared ( like NET/SLET/Civil Services/Any other
National Exam) Write NA if not applicable

Value Count
N.A 1
NA 11
NET 2
NTA NET, HP SET | 1
Na 1
No 2

4. In case working, Name of Organization Currently working in.If not
applicable, write NA.

Value Count
N.A 1
NA 13
Na 1

RICHI TRAVELS

1
SIHM dharamshala | 1
Vishal Associate 1

5. Designation. If not applicable, write NA.

Value Count
Accountant 1
Business development Manager | 1
Guest lecturer 1

N.A

1
NA 12
Na 2




6. Salary Drawn. If not applicable, write NA.

Value | Count
10000 pm | 1
6000 1
65K 1
N.A 2
NA 11
Na 2

7. Teaching and Learning process in the college was
Excellent |9
Very Good | 7
Good 1
Fair 1
Poor 0

@ Excallant
@ Very Good

® Good
@ Fair
.‘ @ Foor

8. Infrastructure at the college (library, wifi, sports ground, canteen, ICT,
Science labs etc.

Excellent

Very Good

Good

Fair
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Poor




@ Excellent
@ Very Good
& Good

@ Fair

@ Poor

9. Admission procedure

Excellent

Very Good

Good

Fair

Poor
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10.Overall development in the college (academic special lectures,

NSS,NCC, visits, cultural events, , sports events, Labs etc.)

@ Excellent
@ Very Good
® Good

@ Fair

@ Poor

Excellent

Very Good

Good

Fair

Poor
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11.Administrative support

12.Grievance Redressal

13.Website of the college

@ Excellent
@ Very Good
@ Good

@ Fair

@ Poor

Excellent

Very Good

Good

Fair

Poor
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Excellent

Very Good

Good

Fair

Poor
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Excellent

Very Good

Good

Fair

Poor

OoO|lwio|N|N




@ Excellent

@ Very Good
. Gmd - - -
® Fair 14. What is your opinion
@ Poor .
about the syllabi of the
courses studied by you in
the college
Excellent and don't require any revision 9
Some parts of the courses are outdated and need revision | 7
thorough revision in the courses is urgently neeeded 2

@ Excellent and don't require any revision

@ Some parts of the courses are outdated
and need revision

@ thorough revision in the courses is
urgently neeeded

15.How useful is the curriculum of your course in preparing you for your
career goals?

Absolutely inspiring | 5
Very useful 9
Somewhat relevant | 3
Irrelevant 1

16.Whatever you learnt in the college has helped you in your work life and
personal life.

Strongly agree 5
agree 9
neutral 4

0

disagree




| strongly disagree | 0 |

@ Strongly agree
& agree

@ neutral

@ disagree

@ sirongly disagree

° Ways to

improve the
institution (in

verbatim)

Tucrease some exposire

The studewts needs to give some vspiration to build their career.

The interactive sessions veeds to be conducted v college to boost the confidence of each and every
studewt.

1. Barly exposure to career plawning would be appreciated. 2. Tuteractive learning like group
discussions,ete should be a part of daily learning,

Ove of the best collage

Education has av impact on everything we see, do, and believe in our world. From the basics of
reading avd writing +o entreprenenrship and the economy, school is more +han a home for
acadewmics.

Focus on Careers—For older students, teach them how to focus on careers with their hearts and
their heads. This type of teaching means helping students make smart decisions when it comes to
college, careers, and future plawnivg. Passiow is critical, but we want our students to land a job in a
field where we expect growth to oceur.

T+t is important to solve the problem of the students because if the studewnt is disturbed then no
improvement will be of any use.

Use of Better teaching alds such as smart boards , power point presentations, arrangement of
seminars, more use of computer applications.

e How would you like to contribute in the betterment of the institution?

(in verbatim)

As per the directions and disposal of faculty.

By teaching here as assistant professor

ves

with the presewt resources T would like +o 1. mentor on-goivg students. 2. Volunteer committees
and boards. 3. Provide career auidavce +o the studewnts

To Teach studeuts can be

“Coming from another country (or race, religiow, socioeconomic class or lifestyle), T will contribute a
different perspective to class discussions and add diversity.”



The best way to contribute is by identifying or ascertaiving the commumity issues. Carry ont a
informal survey around the community. Write a proposal on the project or services you want +o
render to the community. Orgavise focus group discussions with opiviow leaders i +he commumity.
Approach the commuvity leaders (Community kings or rulers).

just fo help the students



